An investigational study on telephone calls by period post stem cell transplantation  by Kim, K.S. et al.
March through September 2003, patients and their caregiver were
asked to complete surveys to evaluate the video. Likert scales were
used to evaluate the usefulness of the presentation, transplant
information required by the patient to make a decision, appropri-
ateness of the information, the length of the presentation, and the
usefulness of the corresponding handout. Eighty-ﬁve patient and
121caregiver surveys were returned. Overall, patients rated the
usefulness of the presentation from useful to very useful. Our
detailed ﬁndings will be reported. As a result of this media the
education for the patient and family has become more consistent
and detailed. The video on-demand service can be easily updated
for staff changes or future developments in BMSCT.
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A PILOT TEST OF AN APN INTERVENTION IN HCT PATIENTS
Cooke, L.D., Grant, M.M. City of Hope Medical Center, Duarte, CA
Purpose/Specific Aims: The purpose of this project was to pilot
test and reﬁne an advanced practice nurse (APN) multidimensional
intervention on quality of life (QOL) for hematopoetic cell trans-
plant (HCT) patients. Conceptual Framework: This study is
based on the City of Hope (COH) QOL Conceptual Model which
depicts four domains: physical, psychological, social and spiritual
well-being. Methods: The independent variable for this study is
the APN intervention which consisted of teaching sessions at 4
time periods: discharge, and 3 weekly additional teaching sessions.
Dependent variables: QOL, sexuality, fatigue, readmission patterns
and patient satisfaction with the intervention. Design was a 6
month longitudinal design. A sequential sample of 10 allogeneic
patients was obtained from one site. The study collected patient
data at 3 intervals: discharge, 3-5 weeks post discharge, and 6
months. Tools used were COH Bone Marrow Transplant Tool
QOL Tool, POMS (Short Version Fatigue Subscale), GSSI, De-
mographic, Treatment and Readmission tool, Debrieﬁng Form,
Satisfaction Tool. Findings: All patients were allogeneic transplant
recipients, 2 males and 8 females. No deaths within 6 months of
transplant. 50% of the patients were not readmitted. While overall
QOL scores showed slight improvement by 6 months, social well-
being subscale scores decreased. Fatigue scores indicated moderate
fatigue at discharge with a slight improvement at 6 months. Sexual
activity increased from post discharge to 6 months. Mean program
satisfaction score was excellent (1.3) with a scale of 1-5 (1  very
satisﬁed, 5  very dissatisﬁed). Implications for Practice: This
study provided valuable data on the transplant population of an
APN intervention during the critical 3-6 month period post trans-
plant. QOL scores indicated improvement after the invention and
suggest an extended intervention may be more beneﬁcial. Low
social well-being scores highlight the need for possible family
interventions. This study laid groundwork for planning of a larger
study.
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AN INVESTIGATIONAL STUDY ON TELEPHONE CALLS BY PERIOD POST
STEM CELL TRANSPLANTATION
Kim, K.S., Choi, S.E., Bok, J.N., Song, B.E. Cathloic HSCT Center
St.Mary’s Hospital The Catholic University, Seoul, Korea
Stem cell transplantation is a procedure used for the treatment of
hematological malignancy and offers potential long-term survival.
Although the patients were overwhelmingly positive and support
they had received about the information, an important number of
them felt inadequately prepared for the psychosocial problems they
had to face in the ﬁrst period after discharge. The purpose of this
study was to investigate the current status of the question by
telephone post stem cell transplantation at home.
Coordinator of the BMT center wrote down the telephone
record of calls by patients or caregivers post stem cell transplan-
tation from May to September, 2003.
Records of 212 patients with hematological malignance, who
stem cell transplanted between 1999 and 2003, were reviewed.
Content of 212 telephone calls were analyzed into frequency of
general characteristics and needs. The needs at the stage of post
stem cell transplantation were analyzed using SAS program for 2
test.
The content of telephone call was classiﬁed into ﬁve categories.
These included (1) nutrition and diet(48.58%), (2) physical symp-
toms(29.25%), (3) medication and vaccination(11.33%), (4) gen-
eral life style(7.08%), (5) others(3.76%).
The most frequent telephone calls were nutrition and diet (2 
42.972, p  0.001) within 1 year.
The most needs of symptom were pain. After 1 year, they have
started needs of general life style and gynecologic problem.
The results of this study will be useful as an effective reference
for patients and their caregivers by period after stem cell trans-
plantation. The results will be used as reliable data for expansion of
nursing service in the health care delivery system as well as for the
development of telephone intervention service program in our
country.
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EVALUATING THE QUALITY OF BLOOD AND MARROW TRANSPLANTA-
TION (BMT) NURSING CARE WITH A PATIENT PERCEPTION INSTRU-
MENT
La Coste, C.M., Blackburn, R., Johnston, P., Neumann, J. The Uni-
versity of Texas M.D. Anderson Cancer Center, Houston, TX
Evaluating the quality of nursing care on a BMT unit can be
difﬁcult and frequently does not include the consumer of that
activity, the patient. Likewise, post-discharge patient satisfaction
surveys usually afford little information about what the patient
thought about their nursing care. The BMT Department of our
center identiﬁed the need to evaluate the quality of nursing care on
our inpatient unit. The unit-based research council coordinated
with the quality improvement council to develop and implement a
project to evaluate the BMT patients’ perception of nursing care
on our inpatient unit. The stated project objectives include assess-
ing the patients’ willingness and ability to complete the forms,
evaluating the nursing staff’s willingness to approach patients
about the project, identify the strengths and weaknesses on nursing
care on our unit, and evaluating how patient-centered our care is
perceived to be.
The council members sought out an established and accepted
patient satisfaction tool. After an extensive search, the 19 item
Oncology Patients’ Perceptions of the Quality of Nursing Care Scale
(OPPQNCS) was thought to be the most relevant with previously
demonstrated acceptable reliability and validity for oncology pa-
tients. Permission has been obtained from the author, Dr. Laurel
Radwin, and this study will begin to accrue patients in September
of 2003 with a target number of one hundred patients. Surveys will
be distributed at patient discharge classes, which patients attend
approximately one week prior to discharge. Locked return boxes
Table. The Contents of Telephone Call Interview by Period Post–
Stem Cell Transplantation
<3
Months
4-6
Months
7-12
Months
13-24
Months
>25
Months Total 2 (p)
N (%) N (%) N (%) N (%) N (%) N (%)
42.972
(0.001)
Nutrition
and diet
26
(13.68)
34
(16.04)
27
(12.74)
13
(6.13)
0
(0.00)
103
(48.58)
Physical
symptoms
11
(5.19)
11
(5.19)
19
(8.96)
17
(8.02)
4
(1.89)
62
(29.25)
Medication
and
vaccination
4
(1.89)
5
(2.36)
10
(4.72)
4
(1.89)
1
(0.47)
24
(11.33)
General
life style
5
(2.36)
2
(0.94)
3
(1.42)
1
(0.47)
4
(1.89)
15
(7.08)
Others
0
(0.00)
2
(0.94)
2
(0.94)
2
(0.94)
2
(0.94)
8
(3.76)
Total
49
(23.12)
54
(25.47)
61
(28.77)
37
(17.45)
11
(5.19)
212
(100.00)
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